Practitioners Decree 2009

How to Make a Complaint
The Independent Legal Services Commussion (ILSC) was established under the

Legal Practitioners Decree 2009

Members of the public can make a

complaint under s 99 Legal

Practitioners Decree 2009 about a legal
practitioner to the CR

Chief Registrar
(CR)

=

If rejected, complainants

can bring the matter

directly to the ILSC
under

s 110(4) Legal

CR refers the matter

to the Legal
Practitioners Unit

(LPU) to be
investigated.

CR gives the legal -

practitioner a chance
to respond to the
complaint or to
mediate with the
complainant under s
99 Legal Practitioners
Decree 2009

If the LPU
believes there
are grounds to
commence
disciplinary
proceedings
then the matter
is filed for
hearing in the
ILSC under
s 111 Legal
Practitioners
Decree 2009

=

Orders filed with
High Court
s 122 (3) Legal
Practitioners Decree
2009

Following the
hearing the
Commissioner
makes a decision
on the matter and
may exercise
broad powers
under s 121 Legal
Practitioners

Decree 2009

=

Either party can
appeal
s 128 (1) Legal
Pracfitioners
Decree 2009

Orders entered in
s 126 (2) Legal
Practitioners Decree
20069




